
VACANCY NOTICE

Emergency Response Operator
Ref: IHR0177

Role

Petrofac  Training  requires  a  professional  and  safety  focused  individual  to  join  our 
emergency  response  team in  Aberdeen,  in  the  role  of  Emergency  Response  Operator 
(ERO).  The ERO provides 24 hour monitoring, notification and co-ordination of emergency 
response  support  on  behalf  of  clients.   This  includes  both  offshore  installations  and 
onshore facilities.  Shift work is an essential part of this role.

Key Responsibilities

• Provide immediate co-ordination and support to the site of an emergency incident in 
accordance with procedures and plans

• Liaise with the appropriate emergency response co-ordinating agencies
• Mobilise, and provide information to, client emergency response teams
• Support client emergency response teams within our Emergency Response Centres and 

maintain the facilities and equipment
• Record and log all incident information, and co-ordinate logistical support on behalf of 

clients

Skills and Experience

The successful candidate should have:

• Excellent communication and interpersonal skills
• Excellent IT skills with particular experience in the use of the full MS Office suite
• A good understanding of emergency response and crisis management would be 

advantageous
• A sound knowledge of the Oil and Gas industry would be desirable but not essential
• The ability to work in a calm and methodical manner when under pressure

Applicants:
Please make your application by letter quoting the reference number and enclosing an up-
to-date copy of your CV to:

careers@petrofactraining.com 

Closing Date: Friday 16th July 2010

Current Petrofac Personnel who are applying for this MUST inform their 
Petrofac line manager prior to submitting an application for any internal 

position
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